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How to Contact Us 

Channels of Communication and Contact Information 

We know that a good relationship can quickly become difficult if the ability to 

communicate goes wrong.  We therefore have several different ways that you can 

use to communicate with us, so that in the unlikely event that one method appears 

to fail, there are other options for you to try. 

Standard Opening Times 

Our standard opening hours are 9 a.m. to 5:30 p.m. weekdays and we have Live Chat 

via our website between 9 a.m. and 8 p.m. 

You can communicate with us via: 

  0151 792 4036 

   cases@kitemedical.co.uk 

   27 Greenfield Road, Cheshire CH66 1PE 

   text/mobile - number here  

   Live chat www.kitemedical.co.uk 

   https://www.facebook.com/kitemedicalservices 

   https://www.instagram.com/kite_medical 

  07871 154051 - Text and Voice Recorded Messages  
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Our Commitment   

Kite Medical aim to provide a high level of service and quality to the work we do but 

if feel our standards have fell below that expected, then we would encourage you to 

tell us about your experience so that we can make amends and to make any changes 

necessary so that others do not experience the same thing. 

Contact: 

Team:  0151 792 4036 

Or  cases@kitemedical.co.uk 

Issues:  helen@kitemedical.co.uk 


